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Aetna Member Website: Logging in

'aetnam Contact us Espanol search Q Explore Aetna sites

Go to www.aetna.com
and click on Login.

Stay |
informed o i
about :

coronavirus

Coronavirus (COVID-19) is a contagious respiratory
illness. We're here to answer your questions to help
you stay healthy.

Get coronavirus facts QUICK LINKS

Login to Aetna member website » Find a doctor »
Explore Aetna Medicare > Look up adrug >

Feedback

Need to talk?

We're here to help make things less stressful for you. Call

©2021 Aetna Inc. vaetna
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http://www.aetna.com/

Aetna Member Website: Registering a new account

Click Register.

©2021 Aetna Inc.
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vaetna

Who we are

Initiatives

Member »

Agents/Brokers

Employer

Medical Provider

Dental Provider

Contact us Espanol search Q Explore Aetna sites W

Investors Health section

Select your role to login

DON'T HAVE AN ACCOUNT?

ealth program It's easy to register. And when you do, you'll get
and more. It's a access to tools, tips and programs to help you
reach your healthiest you.

If you're a Medicare member login here.

Forgot your username or password?

HAVING TROUBLE SIGNING IN
We're here to help. Just contact Member Services. Or call the number on your ID card.

Download the new Aetna Health®™ app to make it easier to manage your benefits on the go!

£ Download on the [¢ ON
@& AppStore ® Google Play

Feedback

vaetna




Aetna Member Website: Registering a new account

Register for a new account
using your Member ID vaetna

number found on your
COVA HealthAware ID
card e © ©

™ Personal Info Validate Identity Create Account

rd Terms and Conditions
vaetna st (L
\?OVA HealthAwars
NAP

*marked fields are required
CONMONWEALTH OF VIRGINIA

HEALTH BENEFITS PROGRAM ) )
GRP: B63637-010-00015 Sign up using my

Issuer (80840) 0140860054 Cheies POS LT AHF

@ Member ID
IDjeel2 34567 (O social security number
HAM
01 JOHN 5 SMITH Member |D*
gg ﬁg&:‘.‘ss':‘”r}':l 001234567
04 JILL R SMITH

Find your Member ID on your ID card, Welcome Letter, or any EOB you
received from us. Get help locating your Member 1D »

Full first name=*

. A

Full last name*

Complete the step-by-step |
prompts to complete your
registration.

* Day -  Year -

©2021 Aetna Inc. vaetna
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Aetna Member Website: Registered users

Click Login.

©2021 Aetna Inc.

Proprietary

vaetna

Who we are Initiatives

Member »

Agents/Brokers

Employer

Medical Provider

Dental Provider

Select your role to login

Contact us Espanol search Q Explore Aetna sites W
Investors Health section m
MEMBER LOGIN DON'T HAVE AN ACCOUNT?
Find care, manage costs, try a health program It's easy to register. And when you do, you'll get
and more. It's all about you. access to tools, tips and programs to help you

reach your healthiest you.
If you're a Medicare member login here.

Forgot your username or password?

HAVING TROUBLE SIGNING IN
We're here to help. Just contact Member Services. Or call the number on your ID card.

Download the new Aetna Health®™ app to make it easier to manage your benefits on the go!

£ Download on the [¢ ON
@& AppStore ® Google Play

Feedback

vaetna




Aetna Member Website: Registered users

Login using your Member
ID number located on
your COVA HealthAware ID
Card.

Your password will have
been previously set by you
during your initial
registration.

-
'utnahNAP Boedf_’)Street Q;!OVA HealthAware

COMMONWEALTH OF VIRGINIA
HEALTH BENEFITS PROGRAM

GRP: B63637-010-00015
Issuer (20840) 9140860

ID 9812 34567

HAM

01 JOHN § SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH

©2021 Aetna Inc.
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Secure Member Log-in

Welcome to Aetna's member website
User name

001234567

Password
*kkkkhkkkkk

D Remember user name

Secure Log In

Forgot user name? | Forgot password? | Log in tips

First-time users

Please sign up for an account.
Me il i — e m ——

vaetna



Aetna Member Website:
Accessing key information from the home screen

The home screen provides ;
. o vaetna
an overview and quick links T R
. . . Home Claims & Spending Benefits (1 Find Care & Pricing Health & Wellness Help
to important information 5
related to your health plan. Welcome, Member

Get gquick care with MinuteClinic® Personalized Plan Video

. g = i Ve creat
. Affordabbe, guality health care for your well-b=ing. k’ B

your health plan.
rd

] Get Care Today - s Wateh The Videa —

Coronavirus: We're here to help ’
Impartant vaccine information and FAQs are available in cur Resource Center. Also learn

about health resources, such as testing locations, safety tips and well-being suppert to help

you stay healdy. .;‘(“
| b

Visit Our Resource Center See Quick Care Options

©2021 Aetna Inc. vaetna
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Aetna Member Website:
Accessing key information from the home screen

Spending Summary
(progress on
deductible and out-
of-pocket maximum)

Links to important
resources

©2021 Aetna Inc.
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Plan Overview

—)

Claims View all
I EyeMed Vision Care Balancs
Medical Coverage s
g Hﬂ fan 10, 2020 50,00
In-MNetwork Spending
i Kevin Powers Balanca
Deductible - $1,500
Ea Jan 30, 2015 50,00
0 $1.500.00
s ot E Cephalexin Sus 25... ¥our Toral Cost
Out-of-Pocket Max - $3,000 Jan 30, 2019 30,00
Fel coverope Sants giter you spend 5000 on servces Bhor count boword oo out-of-poacket man
HKevin Powers Balance
$0 $3.000.00
i l'ﬂ.a Jan 14, 2018 30,00
Spem Remaining

(3] What's Covered
= D Cards
7 Spending Details

Your Plan Video

Yaur Tatal Cost

E Proair Hfa Aer
50,00

Jan 14, 2019

Member Resources

Vision Coverage ’

Flexible Spending Account (FSA) (T

Manage in PayFlax (£

R4

Avadable Balance
%307.00

Coronavirus Resource Center =

Yaur HealthFund

Anthem Pharmacy i
Delta Dental L
Well-being Resources -
Mental Health Support & Services
Cancer Support Center -

vaetna
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Aetna Member Website: Accessing your Aetna HealthFund (HRA)

Hame Fro Cae | Marage Clalms Se Coverags & Costs Sty —cahhy | Manags Freseriotans

m See Coverage £ Cosis

Financial Overvies

Frirgal Cheeraien 7 HeallbEone HRA

A Wihar doas your HaakhFund inciude?

Feermbecr®s Stort cabe In okar: Jaruary 1, 2014
ioarr HisLiFured pspe rc e infoemston
ptsl=l o Empheree Cly aet Py e ured el are bssing 5
o can abin acbivity, such a=
arvaml your eeployer has o
Roliawer Amaunt What b Incenithes Riveard Friograrn?

Al CAN R PO INGENEWE ArruTas and
awiards, DN (eMss are saried, yo may
$0.00 “acaiei s, fash r 20is, af ade kanefi
dalars 1y fund. Actisitieg a9d revards
il aar display whin yous amployer

Any ramaiving fund dalars carried ceir P st gears plan

Employer Comtrioution this year Managin e
T amowr of Moray $our amE oy RUES Mo fand ina year Ingercive Frograms:
$1,000.00

Total Used Remaining

$1,000.00 - %0.00 = $1,000.00

e el deducrbde aned ochier infoemanion on thi Mecleal Pan Detals » pags or Dl
Flan Derails ¢ agge.

Flexible Spending Account (FSA) (T Boas

Manage in PayFlex [

$1.500.00

Remaining

$3.000.00

Remaining

lalile Balance

3$307.00

Claims View Al

Hﬁ EyeMed Vision Care
Jan 10, 2020

;th Kevin Powers
Jan 30, 2019

Balasice

$0.00

Balanics

30,00

E Cephalexin Sus 25... ¥our Toral Cost

Jan 340, 2019 50,00

%;H Kewin Powers Balance

Jan 14, 2018 50,00

Proair Hfa Aer Faur Tatal Cost

E Jan 14, 2018 50,00
Member Resources

Click on “Your
HealthFund” to
access details
and manage
your HRA.

Coeronavirus Resource Center -+

Your HealthFund =»

Anthem Pharmacy i

Delea Dental

Well-being Resources -+

Mental Health Support & Services ¥
=

Cancer Support Center

©2021 Aetna Inc. vaetna
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Aetna Member Website:
Searching for providers/procedures/facilities

Cl | Ck “Fi N d Ca re — Cl Find Care & Pricing || Health & Wellness  Help
& Pricing” X

Welcome, Member

Get gquick care with MinuteClinic® Personalized Plan Video

Affordable. guality health care for your well-being. #’ We created a video just for you that makes it easy to understand
' your health plan.
»

] Get Care Today - Wateh The Videa —

Coronavirus: We're here to help

Impartant vaccine information and FAQs are available in cur Resource Center. Also learn
about health resources, such as testing locations, safety tips and well-being suppert to help

you stay healdy.

|
Visit Our Resource Center See Quick Care Options

©2021 Aetna Inc. vaetna
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Aetna Member Website:
Searching for providers/procedures/facilities

Type in the / = S— rme]

search field to

search for —

providers, —— )

procedures, <o >

facilities, etc. SR — . Make 3
B.w N selection from
} the search
o results drop-
Medcd aspapessa ety . s down menu to
= view details.
:“m Spending summary Meddical - in network

©2021 Aetna Inc. vaetna
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Aetna Member Website:
Estimating the cost of care

Click
“Estimate
Costs for a
Service” to
get an
estimated
cost based
off your
deductible
and
coinsurance.

©2021 Aetna Inc.
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Yaetna

Home Claims & Spending

ACCEPTING NEW PATIENTS
(9 1250 East Marshall Street

Richmond, VA 23298

8.97 miles from you

R, (804)828-9000

Practices at This Location

here.

& & Member Name v

Benefits Q_ Find Care & Pricing Health & Wellness Help

Cambiar a espafiol

I &7 Estimate Costs for a Service
Infectious Disease

IN NETWORK

Explanation of Terms

Accepting New Patients

In Network

If you need to get care through a particular practice, please call this location to confirm it's available

28‘, MCV Associated Physicians/Specialists

vaetna

Estimate Costs for a Service

Who needs care?

Member Name

At which location?

1250 East Marshall Street, Richmond, VA 23298

For what service?

Established Patient Office Visit (Infectious Disease)

Cost Breakdown

Member rate $144
Your plan pays $144
Your estimated cost $0
Your costs may include:
Deductible $144
Coinsurance $0
Copay $0
—

14



Aetna Member Website:
Aetna Informed Rewards - Finding eligible procedures

Member

ClICk Find ca re & (1 Find Care & Pricing Health & Wellness Help
Pricing ' ¥

Search for a
procedure,

Find Care & Pricing

Search For Near

Click on Procedures N © - v 1 mmco X

and then select the
appropriate result
from the list to display
the providers who

%D Procedures (1) E Medications (8)

2

Q X-Ray of Chest N

Providers who perform this procedure

Coronavirus: We're

Impartant vaccine infar,

perform the i
p ro Ce d u re ‘ Visit Our Resource Center [ See Quick Care Options
©2021 Aetna Inc. vaetna 15
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Aetna Member Website:
Aetna Informed Rewards - Activating rewards

You will see a list of providers

and the estimated costs
. . * SMI Imaging, Inc. Estimated Cost
associated with each. 650

(% 14301 East Cedar Avenue,Suite E
| T |

Aurora, CO 80012
If the cost of the procedure at 2.26 miles from you

any given location falls below Q (720)492-1985
the predetermined amount
and is eligible for a reward**,
you will see a button under
the estimate cost stating
ACTIVATEUPTO ___
REWARD.***

IN NETWORK

edical Imaging of Colorado-HCA Affiliate Estimated Cost
$85

I T ACTIVATE UP TO $25 REWARD I

(% 1400 South Potomac Street,Suite 180

2.35 miles from you

. . Q, (720)493-3388
Click on the button to activate

the reward for the procedure.

IN NETWORK

*The costs of procedures listed are estimates.
**Reward amounts vary by procedure between $25 and $75.
***Cost estimates may not display for certain providers and are therefore not eligible for a rewardable service.

©2021 Aetna Inc. vaetna
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Aetna Member Website:
Aetna Informed Rewards - Activating rewards

Aetna Informed Rewards X

% Introducing Aetna Informed Rewards

Costs can vary widely depending on where you go. And higher cost doesn't necessarily mean
better service.

So we've identified providers near you that give you the same service at a lower price. These

. Ll L]
C | I C k C O n fl r m E m a I I providers are all part of our existing network of participating providers.
fo r Rewa rd s R Smart choices for certain services can help you save money, and can help lower costs in the

health care system. Plus, you can get rewarded with e-gift cards.

Here's how it works:

1. Confirm your email so we know where to sel Aetna Informed Rewards
rewards and can be different from the one on

2. Visit the provider for an eligible service we'v,

3. We'll process the claim from your visit, then Landin Loecken

Enter and confirm
your preferred email

Email Address

. abc uest.com ®
address, then click |_ ': | e
Confirm Email for Rewards Skip f§§ Confirm Email Address
ACtlva te Rewa rd S tO ‘ abc123@guest.com ®

By activating rewards, you agree to the Terms & Conditions.

Activate Rewards

activate the reward.

©2021 Aetna Inc. v aetna 17
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Aetna Member Website:
Aetna Informed Rewards - Next steps confirmation email

vaetna

Hi Human,

Congratulations for choosing lower-cost health care. You're now eligible for a
$25.00 reward!

Here's how the process works:

You will receive a confirmation email from
ProgramSupport@aetnainformedrewards.com
outlining the next steps to earn your reward.

Have the service performed at any doctor or facility with an Activate Reward
icon for this rewardable procedure.

Sit back and relax! It takes 60-90 days to process your claim.

Once your claim has been processed, we'll send you an email and your
employer will take the next steps with your reward.

To see the status of an existing reward or explore other rewardable services,
sign into your health plan account and visit your rewards homepage. For
questions about rewards, check out the FAQ on your rewards homepage or
call the customer service number on the back of your member ID card.

Thank you for signing up! And, congratulations for making smarter health care
choices.

Sincerely,

The Aetna Informed Rewards team

©2021 Aetna Inc. vaetna
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Aetna Member Website:

Aetna Informed Rewards - Processed claim confirmation email

Once your claim has been processed, you will
receive a confirmation email from
ProgramSupport@aetnainformedrewards.com.

If you are an active employee, you will soon see
your reward reflected in your paycheck. Other
participants will receive a check in the mail from
your employer. Please contact your employer with
any questions regarding receiving your reward.

©2021 Aetna Inc.

Proprietary

vaetna

vaetna

Hi Human,

Congratulations, you've earned a $50.00 reward! And, you've joined the
growing number of people making smarter health care choices.

Your employer will take the next steps with your reward.

Thank you for letting us support you on your health care journey. Enjoy your
reward!

Sincerely,

The Aetna Informed Rewards team

19
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Aetna Member Website:

Aetna Informed Rewards - Processed claim confirmation email

Reward amounts vary by
service. Refer to the chart on
the right to see how much
you can earn for each type of
eligible service.

©2021 Aetna Inc.

Proprietary

Start earning rewards on these common medical services

Carpal tunnel release
Cataract removal
Colonoscopy

CT scan

Endoscopy
Hernia repair
Mammogram

MRI

Tonsillectomy
Ultrasound

X-ray

$75

$75

$75

$50

$75

$75

$25

$50

$75

$25

$25

vaetna

Diagnostic, basic, preventive

Abdomen; arm, elbow, wrist or hand (upper extremities); chest region;
head or neck area; knee or ankle (lower extremities); spine or pelvic region

Upper Gl

Diagnostic or preventive

Abdominal region; arm, elbow, wrist or hand (upper extremities); chest region;
head or neck area; knee or ankle (lower extremities); spine or pelvic region

Abdomen; breasts; pregnancy after 14 weeks

Abdomen; ankle; arm; chest; elbow; foot and toes; hand and fingers; hip;
knee; leg; lower back; neck; pelvis; shoulder; upper back; wrist

20



Aetna Member Website:
Managing claims

Click on a recent
claim on the home
page to view its
details and to pay
the claim if it is
outstanding.

©2021 Aetna Inc.
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Find Care & Pricing

¥a Find a Provider

Plan Overview

Medical Coverage

In-Network Snendine

Deductible - {

Spent

Owt-of-Pocket Max - $3.000

qp  GetQuick Care

Fall roverape starts sfter you spand 53000 on services Bhar count fowend Four out-cf-pocket mes.

50

Spem

o]

®

‘What's Covered

ID Cards

Spending Details

Your Plon Video

Vision Coverage

Flexible Spending Account (FSA) (1)

Manage in PayFlex [£

§3.000.00

Remaining

Availlabie Balance

$307.00

Claims  View Al

;th EyeMed Vision Care
For - Jan 10, 2020

Eﬂ Kevin Powers
For Jan 340, 2019

For Jain 30, 2019

'ﬁﬂ Kevin Powers
For Jan 14, 2015

E Proair Hfa Aer

Balanoe

50,00

Balanoe

£0.00

E Cephalexin Sus 25... Your Tatal Cost

£0.00

Balance

50.00

Four Tatal Cest

For - Jan 14, 2013 50,00
Member Resources

Coronavirus Resource Center ¥
Your HealthFund =¥
Anthem Pharmacy [
Delea Dental i
Well-being Resources —*
Mental Health Support & Services ¥

=3

Cancer Support Center

vaetna
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Aetna Member Website:
Managing claims

Click “Claims & Yvaetna:

H 17 Benefits ':J; Fird Care & Pricing Health & Wellness Help
Spending” to — -

acgess ypur Welcome, Membe MEEcis
entire history

of claims.

Koksr

Kessages [ RO 10 Card Profie Contact U Vo WhOEs

’a'etna & Welcome

Hofe | Fissd Caid Manags Claiifi il I it i B (L0 Sy HadiThy

Get gquick care with Minute

Affordable, guality health care fo ﬁ "I = 3 ] -
Manage Claims

Get Care Today —»

T view other clairms, change b selemion Below s g "l

Cumakaity [4
Mgrmber Cladrn T Dt
[hi=TH ' Wedau ¥ Lo 1840 charys ¥ m View your s
HealthFund e,
ﬂ Sulamii & claiem e Do ¢l 6 el e
Coronavirus: We're here to help Do g e 2 L L = hatra Vision Preferred Claies [3

Impartant vaccine information and FAQs a
abaut heahh reseurces, such as testing lo

you stay healdhy, Medical Balance
inforeranion aboat Krystal
] TEMVER -
Yisit Our Resource Center | T 8L el [ DERMAT LG 7500 847 3 Wi ks it PR ¥
) COMELT prmmmmEm
Dl crilebs
EOCKY WOUINTAIN 43 o) paicd
POYAN ! W EDHAL 127 s A
et o 1: el i it hew chaim distails # 5.000.00 of § 5,000,00
**This screen mockup is a placeholder, the actual screen has not been designed yet o e — Y

©2021 Aetna Inc. vaetna
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Aetna Member Website:
Accessing the Member Engagement Platform

Click “Well-being
Resources” to
access your
Member
Engagement
Platform.

©2021 Aetna Inc.
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Find Care & Pricing

2 Find a Provider

Plan Overview

Medical Coverage

In-Merwork Spending

Deductible - $1,500

$0

Spent

Qut-of-Pocket Max - 33000

1D Cards
Spending Details

@ Your Plan Video

Vision Coverage

Flexible Spending Account (FSA) (1)

Manage in PayFlex (£

qP  GetQuick Care

£1,500,00

Remaining

Fe coverpe starts sfter you spand £5.000 on services thar count heword yowr out-of- pocker maz.

$3.000.00

Remaining

Avaidabie= Balance
$307.00

Claims View all

Eﬁ EyeMed Vision Care Balancs
For -Jan 10, 2020 50,00
9& Kevin Powers Balance
Far Jan 382018 0,00

E Cephalexin Sus 25... four Toral Cost
For Jan 30, 2019 0,00

rﬁﬂ Kevin Powers Balance

Far Jan 14, 2018 0,00

Proair Hfa Aer Yous Tatal Cost

E For - Jan 14, 2018 30,00
Member Resources

Coronavirus Resource Center -2

Yaur HealthFund -»

Anthem Pharmacy

Well-belng Resources b

Mental Health Support & Services =

Cancer Support Center =

vaetna

waetna

Discover a Healthier You!

Do s s 08 Pl Rty s

Terms & Conditions

“Raqursa Fiis

Pressaprovis

eamensrleation resiraness aters esnning
SakeccPrefemad

Frwary ¥

Primary
v

Please review and accept the terms and conditions

Terms ofUse

Activealt's Web & Mobile Terms of Uss

e e secty s trass

and accept Genetic Information Hondiscrimination Act Terms & Conditions
< rasn

 grarl hasith,For suamgle:

1 5ssi £ TINA Terma and Conttons

Manage your Commenication Preferences | Begin My Hasith Action Fan

First time users will be

asked to review and accept
the platform Terms &
Conditions.

23



Member Engagement Platform:
Accessing your health information

127
¥aetna =~ o
Health” to open ﬂ

your health
info rmatio n Your Health Your Personal Health Record

menu.
Htlllh Assessment ? Health Actions Medioation & Supplements Allergies
W et your py o 1 p-:‘ Faalt
/) |-n rid 1 ’ armmerdad % hasad on i

Immunizstians Hopp-ul'.'u.-u
ke reComPnEndetions wour heath
Tasin Dosuments & Farma
. Your Trackers Connected Devices
Chart your physical activity and h‘\ Pelakos it sawy %0 wack physical Pracedures Health Team
| hesth dete to help you stay on | st ity s health data by
WECk Wil your goa's oonneclions & device of app : _
Insurance Family Histary

tg? Your Do Rights Reward Program (" View all Rewards> )

Complete activities to earn rewards!

Get a Preventive @ Eye Exam @ Flu Shot
Wellness Exam
Leam More Learn More

©2021 Aetna Inc. vaetna
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Member Engagement Platform:
Accessing your health assessment

Hover over "My
Health” to open
your health

information Vour Heat

menu.
Health Assessment “ Health Actions
B provats suraoy elout your B Enay oniop of your haatth with
J, st and [dpatyte waed so ’ ommerdad actions based on
g

T erdad o
ik TEDOTET EdEnon yoar hasith i preation

Click on “Health *’ “:'T'afm N m":hdnm“

hmakt® darta to help you stay on scirity sed health date by

Assessment” to

health

Complete activities to earn rewards!

Your Persanal Health Record

Medioation & Supplements

Dosumen te & Farma

Wk Wil your goa's oonnections & device of app

r il ™y
| Wiew All Rewards > |
A 2

complete your
P y - tg? Your Do Rights Reward Program

@ Flu Shot

Learn More

assessment.
Get a Preventive @ Eye Exam
Wellness Exam
©2021 Aetna Inc. vaetna
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Member Engagement Platform:
Accessing your health assessment

'aet“a Home Coaching Actions Records  Library Mcssagesa

Well-being Assessment

A

Your first step to better health

Click “Get Started”
to complete your
health
assessment.

Well-being Assessment

Your Results: Keep going!

Last updated May 01, 2020

Staying healthy ca; be a challenge. We can help you take one
step at a time towards your better health.

We understand the challenges
Conditions like Blood Clot. High Triglycer Obesity and Depression ca

+— challenging to manage. We have tools t B you take the next steps,

ealthy lifestyle

. b
bot your overall health. We understand finding the resourtes to
<E|een, Exercise and Stress can be hard, We're here to hel ou
= ==c8l = =l = -

View your personalized health Discover new ways to get
report healthier

©2021 Aetna Inc. vaetna
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If you have previously completed e
your health assessment, you can
click on these icons to compare
your past results, retake the health |eroup coschin |

sier to get healthier together Regis

assessment a nd doWnlOad a ing to connect with a health coach

summary of your most recent m
results.

26



Member Engagement Platform:
Engaging with digital coaching

Click on “Coaching” to
open your digital
coaching menu.

©2021 Aetna Inc.

Proprietary

Welcome, Michelle - -

Gét thé facts about coronaviris

Your Do Rights Reward Program

Complete activities to earn rewards!

i View All Rewards > )

Get a Preventive @ Eye Exam @ Flu Shot
Wellness Exam
s
vaetna
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Member Engagement Platform:
Engaging in wellness challenges

Click on
“Challenges” to
open your group
and personal
challenges
dashboard.

©2021 Aetna Inc.
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Current Available Finished

Group Challenges Have a code?

PanlC!paTIFg i Cha”engels with others is fun af‘d gi’ea! TO.I Y‘?‘H‘&J have been invited 1o a challenge, tap hare to enter the code and gat stanead.
hezlth. Invite your work friends, complate activities, and rise to

the top.
Enter Code

Personal Challenges

Prefer to compete with yourself? Challenge yourself by
tracking your activity and achieving your personal best.

Choose your own adventure

vaetna
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Member Engagement Platform:
Accessing your Rewards Center/incentives

To access your progress
towards your rewards/

incentives, click on either of
the following locations:

1. The trophy rewards
button.

2. The “View All Rewards”
button.

©2021 Aetna Inc.
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Home My Health Coaching

a a1

n @
§50 /150

Challenpes - 1| ' Espafiol

Wéldome,-;.,_ e 4

Gét th& facts about cofenavirus
garn more about protecting yourself.and thﬂseaml;n

|
¥ i

rgr Your Do Rights Reward Program

Complete activities to earn rewards!

@ Get a Preventive @ Eye Exam @ Flu Shot
Wellness Exam

i
vaetna
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Member Engagement Platform:
Accessing your Rewards Center/incentives

The Rewards Center can
tell you exactly what you
need to do to earn your
rewards/ incentives.

It also tracks your activity
card completion progress
and any earned HRA
credits.

©2021 Aetna Inc.
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®
REWARDE
JUrces i [T Messapes

Homiz My Haalth Coaching Challenges Rt

Earn Up to $150 in HRA Credits!

Welcome! Looking to get closer to your health goals? No

Your progress: $50 / $150
Great start! Keep it going.
matter where you are on your path, learn how to complete
your goals and track your progress. Click Read maore for
program details

Read more 3

5150

Complete these activities to earn your maximum!

Get a Preventive Wellness Exam Eye Exam

Learn More Learn More

Flu Shot Connect Your Device & Track Your
Physical Activity

Learn More
Learn More

vaetna
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Downloading the Aetna Health App

Direct links Text-to-download
Store and Google Play: download the Aetna Health app

(message and data rates may apply).”

& Download on the *Terms and Conditions: http://bit.ly/2nlIFYG. Privacy
‘ App Store Policy: https.//www.aetna.com/legal-notices/privacy.html.

https://itunes.apple.com/us/app/aetna-health/id12610330712Is=1

GET ITON
» Google Play

https://play.google.com/store/apps/details?id=com.aetna.aetnahealth



http://bit.ly/2nlJFYG.
https://www.aetna.com/legal-notices/privacy.html
https://itunes.apple.com/us/app/aetna-health/id1261033071?ls=1
https://play.google.com/store/apps/details?id=com.aetna.aetnahealth
https://itunes.apple.com/us/app/aetna-health/id1261033071?ls=1
https://play.google.com/store/apps/details?id=com.aetna.aetnahealth

Aetna Health App: Logging in

Log in using your username (your L — —_ . g
Member ID number from your COVA T

HealthAware ID card) and password ;

or touch ID/face recognition ID. | S fna

-
'utna‘ NAP Boﬂ:ﬂ?)Stnaet Cgﬂv.n HaalthA

COMMONWEALTH OF VIRGINIA
HEALTH BENEFITS PROGRAM

GRP: B63637-010-00015
Issuer (80840) 91408600

IDJ©812 34567

HAM
01 JOHN S SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH

©2021 Aetna Inc. vaetna
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Aetna Health App - Manage tab:
Viewing your ID card

Click the ID card section to
view your ID Card

©2021 Aetna Inc.
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i —

T L ELF )
Manage
L LR e )

= Mesmiber D WI23.858-T89

i, vk BT T ASD WP D

$1,487 $3m3
|
Four Larmdy has rob rescFeed 5 i
[ Seerdrg Detah ’
G @ \+] [H1]
vaetna
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Aetna Health App - Manage tab:
Viewing your benefits and spending details

o A
| i s ‘m; :: ¥ m:‘sm“- Ullﬂiu“-
mmge Famdy @
i
H 11 M M n LN S DML TN | T L S
Click “Spending Details” to - S ——— o e
view you/your family’s | -
benefits and spending s s s e - -
H $1.4487
details. e am—el
e $0 I-!_.I_DG
Speruirg Detah ]
o © & O ° 9 & @
| (™) ' )
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Aetna Health App - Manage tab:

Viewing your claims and FSA balance

B -

$3na

Manage
|
Click “Claims” to R——
i $1.487
view your/your
N . | S—
family’s history of et e s i

claims and claims

details. mw

©2021 Aetna Inc.
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vaetna

il T LER L] o -

' (|_|.. ]
- Claims

i ACCOUNT BALANCES

If you have an
FSA with PayFlex,
the remaining
account balance

. ’WI” be shown
Flexible Spending Account §4, 460,00
What's an FSA?

& CLAIS
i Lisinopril 20mgx $9.40 >
P
Juran March 03, 2000
{ Richard Tredeau 723 5
Hannah Jan 34, JDIIB
# Glenn Genest STE6E >
Jams Jan 0%, 2078
( @ Q B

g o -

here.
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Aetna Health App - Manage tab

Paying a claim

Clicking on an
unpaid claim
gives you the
option to pay
directly from the
Aetna Health

App.

©2021 Aetna Inc.
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|

L]
-l LR 100 -
1 < Manage Cla
- Claims
g
g March B0, 700
i Richard Tredeau §T2.3 >
Hearwah oA, 14, 30
W Glenn Genest §76.88 >
Jar=a Jan. B8 JOR
B Melanie Kazlas T
doadan don. 07, FOVA

You may have additional claims,

@ @ Q

i)

!

vaetna

ol B A oo
{ Pay by Card

- Glenn Genest

- AMOUNT TO BE PAD

S U £76.68

{ Clawm D ABCDI LA

CARD INFORIMATION
-= I 12’_'4: B&78 9123 46T
oaro

12-3

CARDHOLDER INFCRMATION
James

.

~
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Aetna Health App - Improve tab:
Completing your health assessment

The Improve tab is o ° —
synced with your o = T T
Member Engagement

; Improve Improve
Platform website.
Take action for your | j Next Steps
healthiest life. Cansder these healthy

gctiong, besed en your inlo,

When accessing

) . : Health Survey
When accessing this : this tab after the ‘ 5 iy
tab for the first time, " Tellus about yourset. first time, click on e
. 11 Y7} )| onalize r program based on
click on “Get Started your answes 1 8 fow Questons. “Health Survey” to

Health Goals
to start your health m start, resume, or © e
assessment.

complete your
= 8 @ & B
8 @ & B0 health assessment. A A

=
3

©2021 Aetna Inc. vaetna
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Aetna Health App - Improve tab:
Accessing digital coaching

Click on “Your Next Steps” and “My

Health Goals” to access different gy
aspects of your digital coaching
program. . _Improve
Your Next
4 Steps
My Health
Goals

ﬁ. My Inbox

8 @

g
]

©2021 Aetna Inc. vaetna
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Aetna Health App - Search tab:
Searching for providers/procedures/facilities

Search for providers,

facilities, symptoms
and much more by
typing in the search
bar.

Click on the
appropriate quick
searches to find
nearby providers or
facilities.

©2021 Aetna Inc.
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I

il T

- Search

i ¥ Near Current Locatic

Find Mearby
¥1  Primary Care Physscians
B Emergency Rooms

E| Urgent Care

P

©® Recent

Knea Pain
Acne

Ear infection

@ n

Marage e

=

=

S e

vaetna

=

& Providers

Judith 0. Kneen, MSW

| MNancy W Kneeberg, MD

i'.

Henretta Kneeward

¥ Procedures

Knee x-ray; three views

Knge x-ray, one or hao vews

@ @ 0

[Tym—— [r—

)
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Aetna Health App - Search tab:
Searching for providers/procedures/facilities

L] L]
i ¥ s— . ' § s
ol T A9 AM ¢ B -

Search | Nancy W.
. Kine © Concel i K berg, MD
Click on a | el
provider to see — == Some providers

their details. allow you to

Judith 0. Kneen, MSW

Mancy W. Kneeberg, MD Price a Medical Service b SChedU|e an

Henfetta Kneeward il appOIntment
g0 w directly from the

% Procedures | 1zmiesiem you

e— Aetna Health

EEE) 234-5678 B
Salect Alternate Location A p p .
Knee x-ray; one or hao views 3
@ L »] 5] ONLINE SCHEDULING
B

Marage irmgrave

\ ' ) | I | 2y |
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Aetna Health App - Search tab
Searching for providers/procedures/facilities

. -
i g S r '  m—
ol ¥ walam o0 - - wal am 9005 -
- @ Cancel £ Search Results Hefine
1 - Metwork
t ¥ S LA Total knee
replacement

[
| @ Providers
‘ ﬁwmﬂpmluwmwtm

| with an artificial joint. The damaged cartilage

Juchih Q. Knean, MEW and bore of the knee joint (tibia._Read more

Cl I C k onad T L g ’ University of Colorado 1

Hospital
procedure to see vt Knemwars :. o -
facilities where S —— i

< 1.2 miles from you 4,300
you may have brwe -3y e viows )

Medical Center of 0
the procedure Koo x-ay; o0 o two views :. Denver-Noth Campus.
d O n e . Tatal knes replacemant 3 imﬂs?ﬁﬂﬂ “

@ f E] < 1.4 miles from you ¥4,600
\ ST \ )
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Aetna Health App - Records tab:
Viewing your health records

Select the “Records” tab to
view your/your family’s
health records, including
allergies, conditions,
immunizations, and more.

©2021 Aetna Inc.
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