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Aetna Member Website:
Logging in

Go to www.aetna.com.

Click on Log in, then 
Member log-in.

http://www.aetna.com
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Aetna Member Website: 
Registering a new account

Click Create an Account.
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Aetna Member Website: 
Registering a new account

Register for a new account 
using your Member ID 
number found on your 
COVA HealthAware ID 
card.

001234567

Complete the step-by-step 
prompts to complete your 
registration.
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Aetna Member Website: 
Registered users

Login using your Member 
ID number located on your 
COVA HealthAware ID 
Card.  

Your password will have 
been previously set by you 
during your initial 
registration.

001234567

**********
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Aetna Member Website: 
Accessing key information from the home screen

The home screen provides 
an overview and quick links 
to important information 
related to your health plan. Member
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Aetna Member Website: 
Accessing key information from the home screen

Spending Summary 
(progress on 
deductible and out-
of-pocket maximum)

Links to important 
resources

Recent 
claims
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Aetna Member Website: Accessing your Aetna HealthFund – 
Health Reimbursement Arrangement (HRA)

Click on Manage 
Aetna HealthFund 
to access details 
and manage your 
HRA.
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Aetna Member Website: 
Searching for providers, procedures, facilities, etc.

Click Find Care 
& Pricing
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Aetna Member Website: 
Searching for providers, procedures, facilities, etc.

Use the search bar or 
click on the buttons 
under Popular 
Searches/Browse by 
Category to search for 
providers, procedures, 
facilities, etc.
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Aetna Member Website: 
Managing Claims

Click on a 
recent claim 
on the home 
page to view 
its details.
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Aetna Member Website: 
Managing Claims

Click Claims, then 
Explanation of 
Benefits (EOB) 
Statements to 
review your 
available history of 
claims.
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Aetna Health Your Way

Click Health & 
Wellness and Go 
to Health & 
Wellness.

Click Engage in 
Health Your 
Way to access 
your Aetna 
Health Your Way 
wellness 
platform.

Member
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Aetna Health Your Way

You will be required to 
enter additional 
information and accept the 
Terms and Conditions 
when accessing the site for 
the first time.
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Aetna Health Your Way:
Accessing your health assessment - First time accessing

Click on the Update my 
Health Assessment 
button
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Aetna Health Your Way:
Accessing your health assessment

Click My Profile to 
open your profile 
page.
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Aetna Health Your Way:
Accessing your Health Assessment

Click on your 
MyHealth100 
score button
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Aetna Health Your Way:
Accessing your Health Assessment

Scroll down and 
click on the Health 
Assessment 
button
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Aetna Health Your Way:
Accessing your Rewards/Incentives Activities

Click My Profile to 
open your profile 
page.
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Aetna Health Your Way: 
Accessing your Rewards/Incentives Activities

Click on See all 
next to Health 
Checklist.

Click the drop-
down menu to 
view your 
Active, Pending, 
and Completed 
activities.
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Aetna Health App
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Aetna Health App:
Downloading the App

Scan the QR code below or visit aet.na/aetnahealthmember 
to download the Aetna Health App

http://aet.na/aetnahealthmember
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Aetna Health App:
Logging in

Log in using your username (your 
Member ID number from your COVA 
HealthAware ID card) and password 
or touch ID/face recognition ID.

001234567
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Aetna Health App: Home Tab

Access the following from the Home Tab:

• Search bar

• ID Cards and EOBs

• Benefits information such as progress 
towards deductible, plan documents, 
and spending details

• Aetna HealthFund HRA balance

• Aetna Health Your Way wellness 
platform

• Shortcuts to submitting a claim, 
member resources, prior 
authorizations, and more.
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Aetna Health App: Claims Tab

Access the following from the Claims Tab:

• Submitting a new claim

• Viewing all claims Aetna currently has 
on file
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Aetna Health App: Claims Tab
Viewing claims details

From the Claims Tab, click on a claim from 
the list to view its details.  Information 
includes:

• Claim status

• Amount billed

• Plan’s share

• Your share

• Amount your Aetna HealthFund HRA 
paid

• Explanation of Benefits (EOB)
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Aetna Health App: Find Care Tab

Use the search bar or click on the 
buttons under Popular Searches or 
Browse by Category to search for 
providers, procedures, facilities, etc.
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