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Aetna Member Website:
Logging in

Medicare Medicaid More Aetna Vv

Go to www.aetna.com.

Have an account?

Espafiol Contac Manage your plan, find care, get help with

your health and more.

Click on Log in, then
Member log-in.

Not registered? Create my account.

Log-in for Medicare, ACA and Medicaid
members

Medicare »

ACA individual & family »

Medicaid »

Log-in for providers, brokers and
employers

Medical providers »
Agents and brokers »

Health plans as
unigue as you

Welcome to Aetna® Where trusted care, guidance and

Employers »
Dental providers »

quality health insurance benefits come together to meet A

your unigue needs. And healthier happens together®.

©2026 Aetna Inc. vaetna
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Aetna Member Website:
Registering a new account

Click Create an Account.

’ aetna &) English  Signin Create Account  Help

Sign In With a Code

Not yet registered?

Advantages of an online account

Depending on your plan, you can:
« Find in-network providers

= Locate walk-in clinics and urgent care

Need help signing in?

= Track your deductible

If you're having a hard time accessing yol « Review your claims
account, we can help.
= Manage your prescriptions

( Get Sign-in & Account Help  Live healthier with wellness programs

Wheo can create an account?

What you'll need for registration

I Create an Account I

©2026 Aetna Inc.
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Aetna Member Website:
Registering a new account

Register for a new account

using your Member ID
number found on your
COVA HealthAware ID
card.

-
'mtnahNAP Baud“?)Street {:‘gﬂvn HaalthAware

CONMONWEALTH OF VIRGINIA
HEALTH BENEFITS PROGRAM

GRP: B63637-010-00015 -
Issuer (80840) 0140860054 Cheies POS I1 AHF

ID|9812 34567

NAME

01 JOHN § SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH

A S

Complete the step-by-step
prompts to complete your

vaetna

Create Your Online Account

Stepiof3
Find Your Plan
Next: Verify Your Identity

Find Your Plan

@

Find Your Plan

Tell us a little about yoursalf and we'll loak up your plan. All fields are requ

Identification Method

@ PlanandID type

(' U.S. mobile phone number you provided at enrollment

Plan Type

‘ Employer or school ~ |

Look up plan with

‘. Aetna Member ID v |
—

o 001234567 o |
\ J
—

\ |
IUDTP—

it

ired.

Verify Your Identity

O

() English ~ Signin  Create Account  Help

Find Your Member ID

Your Aets mber ID can be found on your ID

Card, Welcome Letter o Explanation of Benefits.

vaetna

Plan N;

CHOICE POS Il

registration.

©2026 Aetna Inc.
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Aetna Member Website:
Registered users

Login using your Member
ID number located on your
COVA HealthAware ID
Card.

Your password will have
been previously set by you
during your initial
registration.

HealthAwara

r' a.etna'-mp BeecHmStreet

CONMONWEALTH OF WIRGINLA
HEALTH BENEFITS PROGRAM

GRP: BG3637-010-00015
Issuer (80840} 91408600

ID|eel12 34567

NAM

01 JOHN 5§ SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH

Choice POS II AHF

©2026 Aetna Inc.
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Username

1001234567 |

Password

| *kkkkkkkkk (o4 |

Remember username

Need help signing in?

If you're having a hard time accessing your
i

account, we can help.

( Get Sign-in

& Account Help )

&) English  Signin Create Account  Help

Not yet registered?

Advantages of an online account

Depending on your plan, you can:
« Find in-network providers

= Locate walk-in clinics and urgent care
= Track your deductible

= Review your claims

= Manage your prescriptions

= Live healthier with wellness programs

vaetna




Aetna Member Website:

Accessing key information from the home screen

The home screen provides
an overview and quick links
to important information
related to your health plan.

©2026 Aetna Inc.

&) English B4 Inbox [\ Notifications [E3] ID Cards
'aEtna What can we help you with today?

Home Claims Benefits Find Care & Pricing  Health &Wellness  Support

Welcome, Member

: i Access care anytime
R 18 Convenient and affordable sick visits, mental health services and more.
(.

Your Care Opticns —

Find Care & Pricing

QJ Find a Provider E['p Get Quick Care

Benefits Claims view all Claims

& Account

vaetna




Aetna Member Website:
Accessing key information from the home screen

Benefits Claims view All Claims

Spending Summary
(prog ress on # Medical Coverage e g :)’rad'e_ﬁia;‘g;: v‘;”-’,;_‘;;
deductible and out-

In-Metwork Spending

- M T Labcorp Your share
of-pocket maximum) Decuctible-$3,000 ) o e
o You've met your deductible.
[Emmmm—— [ (]
iri Your share
$3,000.00 $0 Shirin Zev
Spent Remaining QJ For -JanT, 2026 $18.79
Out-of-Pocket Max — $6,000 QJ Shirin Zev Your share
Full coverage starts after you spend $6,000 on services that count toward your out-of-pocket max. For - Jan 7, 2026 $21.41
IEE—————————
$3,719.74 $2,280.26 T Your share
ok femay i QJ For  -Dec 30,2025 $54.81
.|
5] Benefits & Plan Documents
Submit a Claim -

EZ] IDCards

Prior Authorization view all
E} Spending Tracker

Links to important

resources
Vision Coverage v | ’

©2026 Aetna Inc. vaetna

Recent
claims
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Aetna Member Website: Accessing your Aetna HealthFund -
Health Reimbursement Arrangement (HRA)

Vision Coverage v | ’
SR

Account Overview

C liC k O n M anage You don't have a;);tp;ig;j;:orizations in the
Aet na H ealth Fund Aetna HealthFund (3) $0.00

to acceSS details I MQWM I 'aetna | What can we help you with today? @

Available Balance

a n d m a n ag e yo u r Home Claims Benefits Find Care & Pricing  Health & Wellness ~ Support

H RA Aetna HealthFund®

Get to know your plan

Benefits are hard to understand for a lot of us. We'll walk you through yo
plan, so you can connect with programs and resources that support all Stacted pnidll; 2025ar Mason; Michasl and dimocs
aspects of your life.

Balance How Aetna HealthFund® works for you
Get Started $0 00 @ $1.307.00 paid toward claims Money from your reimbursement account

gets paid automatically toward eligible
Your Aetna HealthFund* will automatically pay up to 100% of @ $1,307 total contributions, incentives and charges, so you don't have to handle any
eligible costs. rollover paperwork.

Learn more about your fund —>

Transactions

Payment Yo fimtpakd -v iew Claim Details
For Lisa's visit to Bradley Carofino -$38.10

Paid on Feb 9, 2026

Payment Your fund paid Claim details are not available.
For Lisa's prescription $10.13
Paid on Feb 7, 2026

©2026 Aetna Inc. vaetna



Aetna Member Website:

Searching for providers, procedures, facilities, etc.

& English

Click Find Care
& Pricing

Go Find Medical Pricing [

Quick Care

Virtual Care Providers

©2026 Aetna Inc. vaetna

B4 Inbox L\ Notifications B3 IDCards |

What can we help you with today? @

12



Aetna Member Website:

Searching for providers, procedures, facilities, etc.

Use the search bar or
click on the buttons
under Popular
Searches/Browse by
Category to search for
providers, procedures,
facilities, etc.

©2026 Aetna Inc.

Find Care & Pricing

Explore what your insurance plan covers

For: ~ Near  Chesapeake, VA 23322, USA <f

Let's find the care you need

Search by name, specialty or something else

. Look up a name, condition, specialty, location, service or medication @

Popular Searches

(Primary Care Physicians) (Urgent Care) (Dermatulogksts) (03*G‘I’N5> (Chiropraclurs) (Durab\.e Medical Equipmeni)

Browse by Category
=~
» Providers & Specialists FEE Hospitals, Labs & Clinics U4 Mental Health
Employee Assistance Program *
ﬂ i : o @ Vision I Services & Procedures
=" (EAP) /

Get Cost Information
Check how much you'll pay out of pocket before you get care.

vaetna
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Aetna Member Website:
Managing Claims

Bradley Carofino

visited on Feb 5, 2026

@ Processed

Your share $116.63

provider.

Amount billed for 4 services

@ Plan discount
Plan's share
® Your share

Fund paid

How amounts are calculated o

Medical claim ID:

5  In Network care

Always confirm the amount you owe with your
[ $95.72 went toward deductible

Amount overview & service details

$602.00
$40177
Amount billed
$83.60 $602.00
$116.63
$38.10

Understanding your plan’s
deductible can help you
know what to expect for
future expenses.

Track Your Spending —>

Summary of recent care

Your Feb 10, 2026, Explanation of Benefits
(EOB) statement provides a summary of
your recent claims — including this one.

© View EOB PDF

Have questions about claims or
statements?

Find resources and answers to common
questions in our Support Center,

Go to Claims & Statements Support —

=®
$0

aining

80.26

aining

©2026 Aetna Inc.

ID Cards

[c] Benefits & Plan Documents

Claims view All Claims

Q} Bradley Carofino
For - Feb 5, 2026

Your share

$78.53

QJ Labcorp Your share
For |- Jan 7, 2026 $3.82

Q} Shirin Zev Your share
For  -Jan7,2026 $18.79

Q_J Shirin Zev Your share
For |- Jan 7, 2026 $21.41
Labcorp Your share

QJ For  -Dec30,2025 $54.81
Submit a Claim -

vaetna

Click on a
recent claim
on the home
page to view
its details.
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Aetna Member Website:
Managing Claims

4 Inbox L\ Notifications ] ID Cards

What can we help you with today?

|Clgims| Benefits Find Care & Pricing Health & Wellness  Support

Click Claims, then
Explanation of
Benefits (EOB)
Statements to
review your
available history of
claims.

B Inbox £\ Notifications [EF IDCards 2 Account

Explanation of Benefits (EOB) Statements

'aetl'la (' What can we help you with today? e

Review Prior Authorizations

Submit a Claim Home Claims Benefits Find Care &Pricing  Health & Wellness  Support

Claim Reimbursement Requests

Explanation of Benefits (EOB) Statements

Statements provide detailed coverage and cost information for claims. If you have a Health Reimbursement Account (HRA), you will also receive Monthly Summary Statements.

Statement Type Date Range Member Sortby
All ~ All (Last 2 years) ~ | Al ~ Recent first ~
Statement date Statement type or provider Vigited on Member

Feb 10, 2026 Bradley Carofino Feb 5, 2026 (Self)

Feb 9, 2026 January All

Jan 13, 2026 Labcorp Jan7, 2026 (Spouse)
Shirin Zev Jan7, 2026 (Self) s,

©2026 Aetna Inc. v aetna 15



Aetna Health Your Way

Click Health &
Wellness and Go
to Health &
Wellness.

Click Engage in
Health Your
Way to access
your Aetna
Health Your Way
wellness
platform.

©2026 Aetna Inc.

Impersonation Mode for Lisa Mcelroy

English B4 Inbox

What can we help you

ind Care &Pricing  Health & Wellness ~ Support
L

Go to Health & Wellness

Welcome. Memb

Wellness Tools

Health & Wellness Discounts

vaetna

Home  Claims

Netifications &% ID Cards

vaetna

Benefits  Find Care & Pricing

Health & Wellness

Wellness Tools

= Boost your health, save money and achieve your goals.

at

Aetna Health Your Way™

Personalized support to help you achieve your health goals, powered by
ActiveHealth. Get your MyHealth100 score, choose your health pathway,
review your recommended health actions, and so much more.

Engage in Health Your Way [

E 2]

| What can we help you with today?

Health & Wellness

Support

El

Employee Assistance Program

Resources for Living can help with life's daily challenges, It offers you and
your family extra support when you need it. Services include counseling,
legal consultations, online coaching and money planning.

47 sas-238-6232

Solutions for real life [

A

16



Aetna Health Your Way

You will be required to
enter additional
information and accept the
Terms and Conditions
when accessing the site for
the first time.

©2026 Aetna Inc.

Please confirm the
following
information.

We'll need the following information te link your
account.

Legal First Name (required)

| |

Legal Last Name (required)

Date of Birth (required)

| 3

ZIP Code (required)

vaetna

Almost there!

Terms and Conditions

[ 1accept the Terms and Conditions

17



Aetna Health Your Way:
Accessing your health assessment - First time accessing

You’'re on your way to better
health

MyHealth100

MyHealth100 is a measure of your overall health potential out of
100, and it is used to identify ways to improve your health.

Health Assessment

Click on the Update my o ot (My;a[;mj
button

Update your Health Assessment to calculate your MyHealth100
score

Calculate
MyHealth100

Update my Health Assessment

Learn more about MyHealth100

©2025 Aetna Inc. v aetna 18



Aetna Health Your Way:
Accessing your health assessment

L ;
(cova Healthaware @ English

My Pathway

Explore Challenges

Welcome, LISA!

Take charge of your ba

vitles

Click My Profile to
open your profile
page.

Mood Check >
i.- How are you feeling today?

t Choose your Pathway >
'LJ Healthy Habits Start Today

Health Checklist >
gi - E Your path to better habits
il 5 activities available

See Completed Activities

B

Oy Trackers

©2025 Aetna Inc. vaetna

19



Aetna Health Your Way:
Accessing your Health Assessment

(Beia v @engish  © 15700 @11 Oy Trackes O [)

My Pathway Explore Challenges &) My Profile

Click on your My Profile \@ 75 .
MyHealth100 — e

score button

My Health  Preferences  Achievements  About

Health Checklist See All »

View Wellness Webinars >

@ 1,000 Available Do Right Activities

Aetna Maternity Enroliment (Ist, 2nd, 3rd Trimester) >

(©) 30.000 Available  Aetna Matemity Program

Coaching

| —
See what coaching can do for
you

©2025 Aetna Inc. vaetna



Aetna Health Your Way:
Accessing your Health Assessment

(cova Heaithaware @English

@ 15700 € 11 Jp Trackers ([ Q

Challenges

< MyHealth100

MyHealth100

Based on all of your latest health data, your MyHealth100i==

- Scroll down and

2 ) Health Checklist .

Keep up with your health checklist to improve your overall well-being and your MyHealth100 score. Cll C k O n th e H ealth
Go to your Health Checklist Assessment

button

/5

MyHealth100

(3) Health Assessment

Completing your health assessment on a regular basis will help track your baseline and progress as you get
Here are some ways you can improve your Score healthier. As your situation changes, so will your MyHealth100 score.

(D Pathway ﬁ Health Assessment

Retake Now (20 min Q&A)
Complete your current Pathway to boost your MyHealth100 score.

_{ ! _'
o >
Reduce your diabetes risk

ﬂ‘p In progress

About FAQs Accessibility Services ContactUs Security Statement Terms & Conditions Privacy Policy

© 2023, ActiveHealth Management, Inc., All rights reserved.

All information is intended for your general knowledge only and is not a substitute for medical advice or treatment for specific medical
conditions. You should seek prompt medical care in the case of an emergency and for any specific health issues. Use of this online
service is subject to the Terms and Conditions. External Web site links provided on this site are meant for convenience and for
informational purposes only; they do not constitute an endorsement. ActiveHealth may use your personal information to communicate
with you about your account, our services or products, or to respond to your requests. Health education content within this website
©2025 Aetna Inc. includes information provided by Healthwise Incorporated and ActiveHealth Management. This website is funded by ActiveHealth




Aetna Health Your Way:

Accessing your Rewards/Incentives Activities

Click My Profile to
open your profile
page.

©2025 Aetna Inc.

(COvA Heaithaware @egish @ 15700 @11 Jp Trackers (D))

My Pathway

Explore Challenges \&) My Profile

Welcome, LISA!

Take charge of your ba
vities

Mood Check >
i.- How are you feeling today?

t Choose your Pathway >
'LJ Healthy Habits Start Today

Health Checklist >
gi - E Your path to better habits
il 5 activities available

See Completed Activities

B

vaetna
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Aetna Health Your Way:
Accessing your Rewards/Incentives Activities

Click on See all
next to Health
Checklist.

Click the drop-
down menu to
view your
Active, Pending,
and Completed
activities.

©2026 Aetna Inc.

[E]
(cova ean

@ English 15,700 J Trackers

P IN

&)

Aware

My Pathway Explore Challenges

My Profile

[l

Manage your health information and preferences. Meaan

Achievements  About

79 My Pathway

Health Checklist

View Wellness Webinars »

@ 1.000 Available Do Right Activities

Aetna Maternity Enroliment (Ist, 2nd, 3rd Trimester) >

(©) 30,000 Available  Aetna Maternity Program

o Q0

%) My Profile

Lz
(cova 1

@ English 15,700

11

althAware

My Pathway Explore Challenges

Reward Activities  Health Actions

Complete tasks and earn rewards

Earn rewards, and stay motivated on your path to better habits.

Active
Pending
ment
+ Completed
Get a preventive wellness exam >

(©) 5000Eamed Do Right Activities

Flu Shot >

vaetna

(©) s.000Eamed Do Right Activities

Dental Exam >

(S) 5000 Eamed Do Right Activities

Wy Trackers

= e

&) My Profile

23




Aetna Health App
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Aetna Health App:
Downloading the App

Scan the QR code below or visit aet.na/aetnahealthmember
to download the Aetna Health App

©2026 Aetna Inc. vaetna
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http://aet.na/aetnahealthmember

Aetna Health App:
Logging in

Log in using your username (your
Member ID number from your COVA
HealthAware ID card) and password
or touch ID/face recognition ID.

r - raF
'mtnahNAP Baad()ﬁtreet HE_OVA HaalthAuv

CONMONWEALTH OF VIRGINIA
HEALTH BEWEFITS PROGRAM

GRP: B863637-010-00015 _
Issuer (808401 9140300054
IDjeel2 34567

NAME
01 JOHN S SMITH
02 JANE A SMITH

03 JACK M SMITH
04 JILL R SMITH

©2026 Aetna Inc.

vaetna

Username

| 001234567

Password

[] show password

Enable Face ID C)

Forgot username? Forgot password?

Create an account

vaetna



Aetna Health App: Home Tab

Access the following from the Home Tab:
. Search bar
. ID Cards and EOBs

. Benefits information such as progress
towards deductible, plan documents,
and spending details

. Aetna HealthFund HRA balance

. Aetna Health Your Way wellness
platform

. Shortcuts to submitting a claim,
member resources, prior
authorizations, and more.

©2026 Aetna Inc.

- -
® 2O
v

Good morning,
Hadley

Reimbursement Funds @)
Aetna HealthFund®

Available Balance

$75.00

: Q What can we help you with today?

ID Cards Quick Care Care Team Explanatiq

Take a look around! b
We have a fresh design and a new search
feature. Give it a try by asking a question to

Aetna Health Your Way™

Your MyHealth100 @

When you make healthy changes,
MyHealth100 goes up. Visit Aetna Health
Your Way™ to see how you're doing.

find what you need.

Aetna Health Your Way™ DZ

Your Rewards (1)
Start earning Hearts by
completing healthy actions. Yt
pleting healthy actions. You 1,000
got this! Hearts

Benefits

Medical vaetna

In-network deductible - $2,500

L]
$1,523.20 $976.80
Spent Remaining

Aetna Health Your Way™ [~/
Benefits and Plan Documents > v [

< a 2|

Home Claims Prescriptions Find Care

vaetna

Submit a Claim
+| Explanation of Benefits (EOB)
7] Prior Authorizations

Health & Wellness

Improve

Member Resources

Contact Us

Your input helps us improve our app.

Give us Feedback E‘

27



Aetna Health App: Claims Tab

Access the following from the Claims Tab:
. Submitting a new claim

. Viewing all claims Aetna currently has
on file

©2026 Aetna Inc.

Filters @

Claims

Submit a new claim
Request reimbursement for
your claims.

5 Claims

0 Processed

Violeta Gomez, MD
For Hadley (Self)
Visited on May T, 2025

Medical claim ID: MMOB1138D

Amount billed Plan‘s share Your share

$320.00 $80.00 $160.00

0 Processed

ZANAFLEX CAP 2MG (Brand)
For Nikki (Child)
Visited on Juli, 2023

vaetna

28



Aetna Health App: Claims Tab
Viewing claims details

From the Claims Tab, click on a claim from
the list to view its details. Information
includes:

* Claim status

*  Amount billed

* Plan’s share

* Your share

* Amount your Aetna HealthFund HRA
paid

* Explanation of Benefits (EOB)

©2026 Aetna Inc.

Filters @

Claims
Submit a new claim
Request reimbursement for
your claims.

o Processed

Violeta Gomez, MD
For Hadley (Self)
Visited on May 7, 2025

Medical claim ID: MMOB11380

Amount billed
$320.00

Your share

$160.00

Plan's share

$80.00

ZANAFLEX "
For Nikki {Chi
Visited on Jul

vaetna

& Claims Claim Detail

Violeta Gomez, MD VG

For Hadley (Self)
Visited on May 7, 2025

0 Processed

Your share

$160.00

You should always confirm the amount you owe with
your provider. The amount we calculate does not factor
in payments you've made.

Medical Claim ID: MMOB81138D
In-network care

$160.00 went towards deductible

The Explanation of Benefits (EOB) statement provides a

summary of your recent claims - including this one.

Explore the EOB summary —

Amount Overview

In Network

¢ Claims Claim Detail

Amount billed for 1 service

$320.00

@ Plan discount

$80.00

@ Plan’s share

@ Your share

Your fund paid

$80.00

$160.00
$50.00

Your remaining share

3 ns

$110.00

Find Gare

29



Aetna Health App: Find Care Tab

Use the search bar or click on the : am --
buttons under Popular Searches or @
Browse by Category to search for Find Care & Pricing
providers, procedures, facilities, etc. 4 emesspecielty procedue.

Foryou ~ Current Location @

Popular Searches

Primary Care Physicians Dermatology Urgent ¢

Browse by Category

Doctors & Hospital, Labs &
Specialists Clinics

o &

[+] =
Services & Pharmacy
Procedures

{:ﬂ &

Employee Assistance
Program

©2026 Aetna Inc. vaetna
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